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Abstract 

Indoor environments should safeguard and enhance occupant’s health, comfort, and productivity, as people spend 

around 90% of their lives indoors. Indoor environmental quality (IEQ) is more important for the performance of 

office workers than job satisfaction and job stress. Occupants who experience even subclinical symptoms such as 

headache and fatigue because of poor IEQ are less likely to be comfortable and also less likely to be productive. 

IEQ influences human performance; a performance increase of as much as 10% or more can be expected following 

improvements of the indoor environment. Indoor air quality (IAQ) and thermal environment are two important 

indoor environmental factors that affect health and human performance. Quantitative estimates of the effects of 

IAQ or thermal environment in non-industrial indoor environments on work and learning is important. Also, 

exploring the potential mechanism of  this phenomenon should be emphasized. As researchers in the effects of IAQ 

and thermal environment on performance, we are often asked to give our best estimate of how, and to what extent, 

performance is affected by different aspects of indoor climate. 
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Environmental Health Award and Distinguished Service Award, ISIAQ’s Yaglou Award and Best Paper Awards in 
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